Getting Started With Wimba Live Meetings
For SNL Faculty Development Day
Before Our Meeting
1. Run the Live Classroom Setup Wizard ASAP

Go to:  http://208.185.34.72/wizard/launcher.cgi?wc=wms
Please run the Wimba Live Classroom Wizard at least ONE day in advance of class.  This ensures that all the necessary software is installed on your computer and will allow you to identify potential problems and fix them well in advance of the event.   If you have any issues, you can call Wimba Technical support at 1-866-350-4978.

2. Review the Wimba Interface 
You should get a sense of the Wimba interface by reviewing the Interface (link emailed to you) before you attend your first Wimba Live Classroom.  

http://www.wimba.com/webhelp/v5_0/LCParticipantGuide/LC_ParticipantGuide.htm
· Windows XP users:  Use Firefox 1.5 or higher, or IE Explorer 6 or 7

· Windows Vista users: Use Firefox 1.5 or higher  -- avoid IE Explorer

· Mac Users (with newer Intel-based Macs): Use Safari ONLY

· Wimba recommends Cable/DSL connection; DO NOT USE WIRELESS!  

· Close all other applications (except your browser) before starting Wimba

· Pop-up blockers prevent Wimba from launching properly.  You may have pop-up blockers in multiple places on your computer.  You can work with the Wimba Help Desk staff, or visit this site below to learn how to disable all your blockers.  

https://host.softworks.ca/Agate3/blocker/disable-blockers.htm
3. If you wish, find or buy a headset
It will help you to have a headset (with integrated microphone) to participate in the Wimba Live Classroom. Purchase a headset that plugs into your sound card, rather than the USB models.  You can find plenty of models that are under $20 at area stores like Target, Radio Shack, or Best Buy.  

http://tinyurl.com/23twv4 
http://tinyurl.com/yunopu
If you do not have a headset with microphone, you can dial into the call. The phone number is 646-367-1174, and the Participant PIN (needed to join by phone) is 32201076.   

If you can’t do either, you will still be able to hear others and to communicate via the Chat feature.
Logging in the Day of the Meeting: 

1. The session starts at 9:00 AM Central Time. Please login at a few minutes ahead of time to give yourself time to troubleshoot any technical hurdles. 

2. Go to http://208.185.34.72/launcher.cgi?room=SNL_Online_Meetings You can also go through the main Wimba site here: http://depaullive.wimba.com/ and look for our room (SNL Online Meetings), but the link above should bring you directly into our room.
3. Click on “Participant Login” button, and then enter your name in the first box on the next screen. 
4. The Setup Wizard will launch.  If you have already set up your computer, you can skip the Wizard and select the link “click here to enter” at the bottom of the page. 

5. The Live Classroom will launch.  It may take up to 30 seconds to appear. 

Keep these numbers with you! 
· Login: http://208.185.34.72/launcher.cgi?room=SNL_Online_Meetings or http://depaullive.wimba.com and look for the SNL Online Meetings room
· Wimba Technical support at 1-866-350-4978  
· If your headset or audio fails, or you do not have a headset, you can dial in with your landline or cell phone.

Telephone number:  646-367-1174
Participant PIN (needed to join by phone): 32201076   
