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Using Internet Explorer 8 with Desire2Learn

A problem exists with Internet Explorer 8 that causes Desire2Learn course pages to display without the
proper formatting. We recommend using Firefox to access D2L. If you must use Internet Explorer 8,
please follow the instructions below to solve this display problem.

1. Browse as you normally would to your Desire2Learn course
2. When you encounter a security warning matching the one displayed below, click No.

Security Warning

ﬁ Do you want to view only the webpage content that was delivered
securely?

Thiz webpage containg cantent that will nat be delivered using a secure HTTPS
connection, which could compramize the securnty of the entire

Mo

3. The course page will load and should display properly.

If you experience other problems viewing a Desire2Learn course and do not see the security warning
prompt, use the compatibility view in Internet Explorer 8.

1. Inthe browser window, click the Compatibility View button in the toolbar at the top, to the

right of the address bar:
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2. Continue browsing as you normally would.
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